
Updating Axiom AIR Firmware in Windows  
 
This Windows based Firmware Updater requires Axiom AIR Windows drivers be 
installed.  You may download the latest drivers by visiting the M-Audio website at:   
  http://www.m-audio.com/support/  
and selecting Drivers & Updates.   
 

After you have verified that Axiom AIR device drivers version 1.0.2 or later are installed 
on your system, please follow these steps to update your Axiom AIR firmware:  
 

1. Connect your Axiom AIR keyboard to your computer using the included standard 
USB cable.  

2. Power on your Axiom AIR keyboard.  
3. Start the Firmware Updater by double-clicking the updater application (.exe) file 

from the downloaded .zip file.  
4. Follow the instructions in the updater's window.   

WARNING: Do *not* disconnect or power down your Axiom AIR keyboard 
during the firmware update process or else data corruption 
may occur.  

 
5. After the firmware update has completed, close the Firmware Updater.  
6. Manually reset the Axiom AIR keyboard by following these steps: 

a. Turn off the Axiom AIR keyboard power. 
b. While simultaneously holding down both OCTAVE buttons (located above 

Pitch and Mod wheels), turn on the Axiom AIR keyboard. 
c. Continue to hold down both OCTAVE buttons until you see “Full Reset” on 

the Axiom AIR display, then release both buttons.   
d. Wait for the Axiom AIR to cycle through a complete factory reset (this 

typically takes 7-10 seconds).  The Axiom AIR display will briefly say “Done!” 
 
 
 
 

 
 
 


